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ABSTRACT RESULTS - Patient Responses

Currently, there is a huge burden on the healthcare system ~ Providers Responses « 86% of patients are satisfied with HelixVM, and 89% plan to use the services again.

to increase capacity and this is plagued with challenges owing to . e . o ~« More than 90% of patients agreed that HelixVM enhances healthcare access, reduces time, and is an acceptable
the limited number of providers and resources. The issues are made - * 90% of providers agreed that HelixVM's triage SOAP notes were crucial in saving time. | way to receive care.

worse by inconsistencies in procedures before and after
appointments, manual processes for bringing patients onboard and

providing treatment, and communication barriers that hinder patient | would use Heli<VM services again. | 0% ohe 100% § The platio saved me time ravelingto8 doctor, | s, 0% ok
care and compliance. Notwithstanding these obstacles, there exist e atneare servces. | % g 100% g This applplatorm is an acoeptable way to recelve | gy, | 1%
prospects for enhancement, augment healthcare accessibility, :fbll”:ft:lbmmmpdtfwg;]?hmklfttmgt - i . HeIXVM mproves my access fohealtheare |y B o1
standardize protocols, and optimize workflows. § e o | Il . 5 {was oasy o loam to use the system. | 5% o o1
: The platform was helpful for clinica 0% 9% 91% It was simple to use this system. 7% 3% 90%
HelixXVM has developed the medical marketplace platform The platform sreamines e o cess, | %% 0% 91% f The system is simple and easy to understand. | 4% 6% 90%
that makes it convenient for patients to access quick prescription : T Zj Zj :: § i e o el e | 9% B o o
and medical opinion from anywhere irrespective of the : et ves bt o rorese et o | - . : 'Tf'dthmfF‘tb'lk”;m(slf;tg?t?ﬁﬂ 3% | o o9%
patients’ insurance status. Using the platform, patients can receive a § can hear the patents leary ushg the | g, o 1% PreseIpomwes A St | BE e
prescription in minutes with or without video visit with a healthcare . @ Thesystemis simpleand easy o understand. | 0% 9/ 91% : g Thepiomprovdes formyhesihsrenced. | T |« 8%
provider. *é It was easy to learn to use the process. 9% 0% 91% *g | felt | was able to express myself effectively. 4% I 9% 87%
= | B
HITLAB conducted a usability and effectiveness study to dive deeper ThdhgZ?mtfjmbdmbuth;;dtf;tﬂh N - o 5 Overel Lem setsfiedwin Hel 1 7% I = o
into this advancing area of healthcare and understand the nuances § | was easly ale to talk 1o the patrts usig | g0, 5 - § The ey linieractwih s system s pleasant. | ™ I o o
from the perspective of patients and providers. This will aid further 5 e platform saves me o e e eese, | 9% o o2% 5 | jeushgfessem 1 E o
’ ' insi i 5 T B S epial o speciist o, | % 18% 82% E o e A atment uaing this syetem. | 19% I i 3%
refinement of the platform and provide valuable insights into the 5 R " Thtislsyst:m is'p; e | - N _ st e i ng e | o | . -~
world of asynchronous medicine and healthcare delivery. Whaneer e o i using e system 1| gy o . e e et 1 e ftthwlh!n:th:twm” N i o -~
vt e o e uorg o | I =
OBJECTIVE é i e pros o vetereah | g I The sysem gave o messages bt deaty 06 |10 [
: 100% 0% 0% 50% 100% : 100% 75% 50% 25% 0% 25% 50% 75% 100%
Evaluate the usability and effectiveness of the HelixXVM ’s medical _
. . . ; Strongly disagree | | Somewhat disagree somewhat agree [l svongly sgree . Sttongly disagree | | Somewhat disagree Somewhat agree I Strongly agree
marketplace platform from the perspective of patients and providers. 5 Response oo R — Response g R —
STUDY METHODS
Study Design: - Challenges and Improvements Suggestedbythe  Provider responses from the qualitative interviews CONCLUSIONS
- Providers 5 ;

* Mixed-method study design involving surveys of patients and « Overall, HelixVM was found to significantly improve
providers followed by in-depth, one-on-one structured healthcare accessibility, efficiency in patient management
interviews of providers. ' g ' : and collaboration, transcending geographical boundaries.

* All patients and prowde.rs WhO are registered, and active users of : : - omoeneaton one of the factore b workin i o . Overall, 86% of patients are satisfied with HelixVM and 89%
the platform were recruited in the study. “ 5 time-share marketplace type of model? " ] il wse the serviess sEe.

 Total of 102 patients, 12 providers were recruited for the survey 3 3 # 1 The HelixVM triage input should remove differential ICD R . _ .
ohase of the study, and 10 providers were recruited for in-depth q 3 % g r & | codes to reduce professional liability exposure ? * More than 90% of patients ag.reed that HelixVM |mprov§s
one-on-one structured interviews that lasted between 60 and %;:f:% %’I’o:? g%gz f Sé?\ \&.,;5 Woukd you ke fo have scowals ICD coding snd irosiment. T access to healthcare, S?VGS time and that the platform is an
90 minutes per provider. *,,// ,/ & \&v if you could create your own lbrary of triage and treatment acceptable way to receive healthcare.

* Atotal of 15 questions covering over-arching themes were asked o J‘tﬂ E @: § P, WO YOl e e O one and et satentss | I * P-values for differences in responses for all patient survey
by HITLAB research staff in the interview. | / o \ Woukd you ke t have & drop-down funclion fo insert. S — questions met statistical significance.

 These questions covered aspects of HelixVM's value — e 5 - rEVIi Soap ote info EIRZ  Results from factor analysis show a higher propensity of
propositions and important considerations of asynchronous R TV »ﬂ”gf B Wouldyoulke a Smanphone-based A otratod n EMRS . 1 female gender in middle age groups whose encounter type
medicine in general. : challenges S | - - is fast-track, self-report medium level of tech-savviness and

5 Patentquesionl morovements oeemchars naorect HHould you e fhe Reba/ii vigeo technology fnked Info IR S residing in the South regions of US rate the platform more
Data Analysis: I positively.

. Survey data was analyzed using descriptive statistics and e B iy e (obectie oharmacy hiormaton from e bon I * 90% of providers agreed that HelixVM's triage SOAP notes
exploratory factor analysis. : 5 fide clearinghouse missing from Helo<V1 SOAP notes? were instrumental in saving time.

* Interview data was analyzed using methods of narrative, & : . C s there anything missing in HelocM SOAP notes that you . O « 50% providers expressed full confidence in leveraging Al
thematic and quantitative analysis. All data was analyzed for *‘ Q % : , ,2 ’@.f_,;,/__% il you ke something improves fo enhance effiency of decision support for improving patient-provider interactions
qualitative and quantitative responses - where the responses Qo & | £ : e f'-i, 5 T treating/interacting with patients? T _ and medical triage.
can be categorized as a Yes or No or Not sure were represented Kl :\ :, / 3 5 0 = 50 75 100 * Providers gave suggestions to further optimize HelixVM's
as percentages. ' ” £ 2 2 /” 5 R capabilities. These included improving triage with Al for

’ Therpati.c analysis revealed key take-aways from the ; 2 * ‘ _ Responses [l ves I no I not sure better clearing, addressing patient concerns, optimizing
qualitative responses. ) orders, and preventing incomplete patient charts.
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