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ABSTRACT OBJECTIVES RESULTS - :
. . . . . L System Usability Scale Rating
Adopting a healthier lifestyle requires effective calorie monitoring and - To assess the usability of the Lose It! Calorie Counter app through a
n.utr|t|onal balancei particularly given jche rise of l|fe§tyl§-related comprehensive heuristic evaluation, identifying specific challenges that Heuristic Evaluation Overview Strongly Strongly
diseases such as diabetes, hypertension, and thyroid disorders. impact the user experience. Disagree Disagree Neutral Agree Agree
Modern fast-paced living makes tracking calorie intake essential for , _ , _ Strengths N
better health management. * The goalis to provide actionable recommendations to address these @ Use system frequently e
challenges, enhancing the app's usability and overall effectiveness in Dailv Calorie Intake Notification: Th o otivel " "
supporting users' weight management goals. aily Calorie Intake .O'FI ication: The systemg ecjuve. y pI’C.)VI es @ B s Strongly
Lose It! Calorie Counter is a digital solution designed to support weight feedback when calorie intake exceeds the limit, aligning with Agree
management by helping users understand their calorie needs and the visibility of system status heuristic. &) Well integrated system
customize their intake based on their lifestyle. By integrating user STUDY METHODOLOGY - Agree
profile details—such as lifestyle habits, goal weight, and timeline—the Three type of assessment instruments were used to provide a * Error Correction for Profile Details: Users can easily correct ;@ Quick to learn Strongly
platform personalizes recommendations, fostering healthy habits and comprehensive understanding of the app's usability, effectiveness, and typographical errors in their profiles, which ensures error recovery and ; N
guiding users toward optimized weight goals. Using an intuitive user satisfaction: provides a forgiving interface. x Fe.lt Confident in Agree
algorithm, the app tracks key elements of weight management and using system
provides users with actionable insights, enabling them to meet their * Nielsen’s Heuristics: These heuristics encompass criteria such as * Simplified Meal Logging and Calorific Value Calculation: The app Is it Cumbersome 2 Strongly
milestones effectively. visibility of system status, match between system and the real world, calculates caloric values based on food names and quantities & Disagree
user control and freedom, consistency and standards, error prevention, entered, leveraging match between the system and the real world for ',‘ Is it Complex? Strongly
. ey ey . . . . t t . Disagree
To evaluate the effectiveness and user experience of the Lose It! recogn.lt!on rgther than recall, flexibility ar.ld eff.|C|ency of use, aesthetic Intuitive use & Nead for technical .
. . : . and minimalist design, help users recognize, diagnose, and recover \V?, Disagree
platform, HITLAB conducted a heuristic analysis focusing on critical , : : : . : . support
design and usability elements, including interface design, navigation from errors, and help and documentation. e Comprehensive Diet Food Options for Logging: A variety of diet food e
. .g. o4 ' . ’ . options are available, supporting flexibility and efficiency of use for & als it Inconsistent? Disagree
Intuitiveness, terminology clarity, and error handling. The analysis - : : : : :
- ; L s  System Usability Scale (SUS): The SUS questionnaire consists of 10 diverse dietary needs.
highlighted the platform’s strengths while identifying areas for . . : . Need to learn system | Strongly
. items desighed to assess the perceived usability of the system. User Disagree
improvement. . o : "
rate each item on a 5-point Likert scale, ranging from "Strongly Improvement Areas
Disagree" to "Strongly Agree." The SUS provides a quantitative measure SUS score: 87.5
Based on the findings, targeted recommendations were developed to of usability, allowing for comparison across different systems and  Accessibility of Chat System: The chat system is not easily
enhance user guidance, address usability challenges, and optimize iterations. accessible, which violates the help and documentation heuristic.
data organization. These improvements aim to refine the overall user Users need a simpler way to contact support. Utility Assessment
experience, ensuring seamless interaction with the platform and » Utility Assessment: The utility questions are adopted from Arhippainen Adopted from Arhippainen’s Heuristics
maximizing its utility in promoting sustainable weight management. Heuristics’ questionnaire to assess the alignment of the app with user * Input Validation for Profiling Information: The system accepts invalid
values and intended contexts. These questions probe the extent to values for key parameters like age or blood pressure, contradicting Strongly Strongly
which thg app pr.ovides ut.ility matching with the user's values and the error prevention heuristic. Disagree Disagree Neutral Agree Agree
whether it is designed to fit the intended contexts of use.
* (Calorie Value Mismatch: There is inconsistency in the representation Excellence —
User Persona for the StUdy of caloric values between percentages and numbers, _
breaking consistency and standards. Novelty ‘
Name Age Gender Occupation Location RA— _
Joel Patel 49 years Male Research Scientist Boston, US « Absence of Direct Representative Contact: No direct communication
Neod with representatives is available, limiting help and Ethics -
Slels documentation accessibility.
Goals * Having access to a toll that helps in keeping a Privacy _ |
> e ite lose tolE: . . track of calorie iptake . | | Evaluation and Recommendations P _
* Needto keep a countin calories * Supportto creating daily goals in order for weight
* Need to keep in control cholesterol managemep’F ‘ o « The app provides clear notifications for calorie intake, user-friendly Service Fit -
level ) Begular notifications on reminding the meals log meal logging, and an intuitive interface that aligns well with users'
* Need to maintain the weight. n- S real-world expectations. However, accessibility to the chat system Utility Score*: 88.57
* Havingaccess to community with similar needs and direct supportis limited, and input validation for profiling data is | | | | | |
. . . ] ) . . # A = (Sum of the points for all sub-sections of the first question/35) X 50; B = Point for second question X 10 = 50
Inadequate, leading to inconsistencies in calorie values.
Motivations Utility score out of 100 = (A+B)
’ Eeslirﬁ to lose the extra weight and feel | Frustrations « To enhance usability, the app should standardize calorie
ealtny * Not having consistency in maintaining weight representations, improve error prevention with stricter input
Joel is a research scientist, who is willing to lose . TREIT - ’ CONCLUSIONS
weisht and lead a haopier lifestvle. Jo l;g famil Asense ?f responsibility by leading a * Not able to keep a track of “how much of food validation, and ensure recovery through clearer error messages.
eig Zh Sl & ap’pb'T't' eSHy ©. o€ St? ah'ftyd healthy life e s oy R The Lose It! app effectively supports weight loss by tracking calorie intake,
man and has responsibilities. He is recently shifte . e - i : . : : : : : 4 : : C o A :
to being vegan w:?ch vice of the health carye Wl.th Increase in age, \{vould like to have |. Anxjety of developing lifestyle diseases as age « Adding a more accessible chat feature and representative support will r.lutrltlonal vglues, water, ar?o.l micronutrients based on individual profiles and
T T i i L e e S a life Wlt.hout medlcatlgn and be progresses due to unhealthy lifestyle. strengthen help and documentation. lifestyles. With strong usability scores and ease of use as key strengths, the app
P yie. responsible to the family. provides an intuitive platform for weight management.
Quote * Additionally, expanding flexible meal logging options, such as barcode However, addressing minor issues such as visibility and error prevention could
scanning, and maintaining a minimalist design can further optimize i ili PN
" am able to reduce my weight if being watchful of what | eat. But with work and responsibilities | am not able to sustain the weight | lose. | would the usergex erience Thesi changes would nfake the 3 molie further enhance its usa.blllty.. By ref!nlng these a§pect§, th.e .app can be’Fter
want a system which could help me lead a sustainable and healthier lifestyle.” : P . & PP support users not only in losing weight but also in maintaining a healthier,
responsive, efficient, and user-centered. sustainable lifestyle tailored to their needs.
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